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" The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 6 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no eve nt, however, may a reply be timel y filed 

after $ IX.(61l\40NTHS-from.thennaiting date of-this communication" — ^ ^ 

• If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

• Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )^ Responsive to communication(s) filed on 27 September 2004 . 
2a)D This action is FINAL. 2b)^ This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 . 453 O.G. 213. 

Disposition of Claims 

4) ^ Claim(s) 1-15 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) E1 Claim(s) 1-15 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) n The specification is objected to by the Examiner. 

10)n The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet{s) including the correction is required if the drawing(s) Is objected to. See 37 CFR 1.121(d). 
1 !)□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or fomn PTO-152. 

Priority under 35 U.S.C. § 119 

12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)n All b)n Some * c)^ None of: 

1 .D Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

1 . This action is issued in response to applicant's Amendnnent filed 9/27/04. 

2. Claims 1,4,8,10,1 1 were amended. No claims were deleted. None were added. 

3. Claims 1-15 as amended are pending. 

Claim Rejections - 35 USC § 102 

4. Claims 1-10,12-14 as amended are rejected under 35 USC 102(b) as anticipated by 
Heckerman(US Pat. No: 6,633,852). 

■■■■■■■■■■■■■■■■•■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■aaaaBBBaBBaaaaaaaBBi 

5. (AMENDED) As per claim 1 Heckerman teaches a method for providing interactively 
unbiased information on a web page(Abstract)(col 5 lines 25-32) and receiving at least 
one response from customers to questions(col 5 lines 48-50) and evaluating the 
response to each of the questions against predetermined criteria(col 5 lines 50-52) and 
changing the unbiased information on the web page against the user's evaluating 
activity(col 5 lines 52-58). 

6. As per claim 2 Heckerman teaches a method according to claim 1 wherein evaluating 
the responses against the predetermined criteria further comprises creating inferences 
based on the responses(Fig 14/1 406/1 402)(col 15 lines 53-55). 

7. As per claim 3 Heckerman teaches a method according to claim 1 wherein evaluating 
responses against predetermined criteria further comprises converting the responses to 
at least one logical expression(Fig 11/11 02/1 110/1112) and characterizing the 
information based on the logical expressions(Fig 11A/1112)(col 14 line 1-col 15 line 5). 

8. (AMENDED) As per claim 4 Heckerman teaches a method according to claim 1 
wherein changing the unbiased information on the web page based on evaluating 
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further comprises identifying product information(col 4 lines 7-16) and extracting a 
subset of the identified product information based on the responses(col 4 lines 16-26) 
"anci presentingrtliis^information(col 4 lines 26-29). 

9. As per claim 5 Heckerman teaches a method according to claim 1 further comprising 
generating at least one derived measure from the responses(col 4 lines 26-29). 

10. As per claim 6 Heckerman teaches a method according to claim 5 further 
comprising inputting the derived measures into a fuzzy logical engine(col 6 lines 34-52). 

1 1 . As per claim 7 Heckerman teaches a method according to claim 5 further 
comprising assigning a membership grade to the derived measures (col 8 lines 1-43). 

12. (AMENDED) As per claim 8 Heckerman teaches a method according to claim 1 
wherein changing the unbiased information on the web page further includes identifying 
product information(col 4 lines 7-16) and weighting membership grades associated with 
the product information by a fuzzy logic engine(col 10 lines 47-59). 

13. As per claim 9 Heckerman teaches a method according to claim 8 further 
comprising filtering the membership grades based on responses(col 4 line 30-59). 

14. (AMENDED) As per claim 10 Heckerman teaches a method according to claim 1 
further comprising identifying new unbiased information based on the responses(Fig 
14)(col 15 lines 53-55). 

15. As per claim 12 Heckerman teaches a method according to claim 1 further 
comprising based on the responses combining membership grades from a fuzzy logic 
engine(col 10 lines 47-59)(col 10 line 66-col 1 1 line 2). 
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16. As per claim 13 Heckerman further teaches a method according to claim 12 for 
combining membership grades to teach an intersect of membership grades(col 1 1 lines 
4-27-):— — • ~ ~" ~" 

17. As per claim 14 Heckerman teaches a method according to claim 12 wherein 
combining membership grades further comprises a union of membership grades(col 1 1 
line 39-col 12 Iine4). 

Claim Rejections - 35 USC § 103 

18. Claims 11,15 as amended are rejected under 35 USC 103(a) as unpatentable over 
Heckerman(US Pat. No: 6.633,852). 

19. (AMENDED) As per claim 1 1 Heckerman teaches a method according to claim 10 
further comprising providing at least one web page based on information, (Fig 
3/306).Heckerman does not specifically teach an additional page for new information. It 
would have been obvious to one skilled in the art at the time of the invention that output 
to a web page may include output to any arbitrary number of (additional) web pages for 
additional information. The motivation is to enable delineation of updated information 
across web pages for definition in time. 

20. As per claim 15 Heckerman teaches a method according to claim 1 further 
comprising identifying the responses(Fig 11A)(Fig 14)(col 5 lines 48-50). Heckerman 
does not specifically teach that the responses are sequenced or non-sequenced. It 
would have been obvious to one skilled in the art at the time of the invention that the 



Application/Control Number: 09/737,926 Page 5 

Art Unit: 3625 

responses could be ordered.The nnotivation for this is to assist in the selection of a 
product through progressive narrowing of possibilities based on responses that were 

ordered or-sequenced^^^^ ^ ^ ~ 

Response to Arguments 

21. Applicant's arguments are moot in view of the new grounds of rejection. 

Conclusion 

22. THIS ACTION IS MADE NON FINAL. 

*itie**ic*iticititicitic*itit*it*itit***itit**itit**it**itit*ititit1tir*ic*^ 

23. Any questions concerning this communication should be addressed to the 
primary examiner of record, Dr. Geoffrey Akers, P.E., who can be reached between 
6:30 AM and 5:00 PM Monday through Friday at 703-306-5844. If attempts to contact 
the primary examiner are unsuccessful, the primary examiner's superior, Mrs. Wynn 
Coggins, SPE, may be telephoned at (703)-308-1344. 

The fax number for Formal or Official faxes and Draft or Informal faxes to 
Technology Center 3600 or this Art Unit is (703)-308-3687. Any inquiry of a general 
nature or relating to the status of this application should be directed to the Group 
receptionist whose telephone number is (703)-308-1 113. 
November 22.2004 ^ 



DR. GEOFFREY fl.AKEftS, RE. 
nWHARY EXAMINER 



